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Abstract

Evolutions in information and communication technologies have led to many differentiations in the needs of teachers and
in the teaching styles of teachers. All of these evolutions have reduced providing the new trainees with the qualities
appropriate to today's requirements, while expanding the roles of their missions with changing jobs and responsibilities.
The classroom communication behaviors of educational administrators have a direct impact on the quality of education and
the success of students. Effective communication builds trust between students and teachers, while administrators'
supportive, open and empathetic attitude strengthens this process. Using clear language, providing regular feedback and
active listening to understand teachers' needs makes the learning environment more productive. In conflict situations,
administrators' assuming a conciliatory role and developing solution-oriented approaches positively affect classroom
dynamics. Moreover, the effective use of technological tools and modern communication methods facilitates engagement,
especially with younger generations. The communication behaviors of education managers are not limited to providing
guidance, but also include fostering teamwork and interacting effectively with stakeholders. A good communication
strategy improves teachers' performance while increasing student motivation. Thus, classroom communication behaviors
enable educational administrators to play a critical role in supporting achievement and facilitating the attainment of
educational goals.

Keywords: Classroom, communication, behavior, educational administrator.

INTRODUCTION

Teachers work for the successful implementation of the education they implement in the classrooms,
for the correct delivery of the education that students receive and for a productive outcome. All
teachers need to have an effective background in theory as well as classroom management skills. The
classroom is a living space in which, in addition to teaching and learning, knowledge-based activities
take place. Approximately 180 days of education, which is a large part of the 1-year study method, is
carried out in the classroom (Kandil & Gulbahar, 2022).

In this process, teachers and students spend certain times of the day in the classroom in accordance
with the goals and program set by the Ministry of National Education. Only teachers with well-
developed skills can achieve the predetermined goals of education in the classroom in a way that is
efficient in classroom management and appropriate to the learning level of the students. The teacher
is responsible for transmitting knowledge to students. In other words, the teacher is responsible for
classroom learning, the organization of the environment and the organization of education and
orientation. It is therefore imperative that all lecturers are familiar with the ins and outs of successful
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classroom management. In this way, they are more active, creative and useful in classroom teaching
and learning (Ahmet & Cicek, 2021:1).

In other words, successful classroom management is related to instructors' knowledge and sensitivity
about human relations. The inability of teachers to maintain a certain distance from the students may
have a negative impact on the success of classroom authority and classroom management. In this
situation, the first thing that teachers must do is to create the necessary physical and positive
psychological space in the classroom. In order to create such a space, they must first of all like their
students, but liking them is not enough. The root cause of the problem is the complex and
comprehensive nature of human relationships. Expectations and needs drive behavior. Accordingly,
teaching can be abstracted as creating a permanent and sustained difference in attitude that meets the
needs and expectations of students. When we look at this, classroom management enables students to
be socialized and individualized in accordance with the values and theories of the society they
belong to (Selvitopu & Koroghu, 2022:51).

Today's societies expect people to acquire a great deal of knowledge on some issues and will provide
people with qualities that mobilize the knowledge they have accumulated until today when needed
and that are compatible with the situations they face while using this knowledge. Today's conditions
are a time when information is needed and societies in this period are called information societies
(Aktas, 2020:1606).

Evolutions in information and communication technologies have led to many differentiations in the
needs of teachers and their teaching styles. All these evolutions have decreased the importance of
providing the newly trained people with the characteristics suitable for today's requirements, while
expanding the roles in their missions with changing jobs and responsibilities (Boztepe & Demirtas,
2018:327). These are new regulations that create universal characteristics that aim to provide
lecturers with the knowledge or skills to cope with innovative roles or missions (Kir, 2020:140).

Teachers are the cornerstone of teaching and learning, today known not as knowledge givers or skill
role models, but as the simplifying factor in reconfiguring the space available for learning and the
learning phase. As well as being in constant communication with students, carrying out a
harmonious program, ensuring the acquisition of the desired attitude (Demirci, 2019), managing and
evaluating the process of education and training; teachers who are competent in many techniques,
real ideas and impressive skills may not always provide sufficient efficiency while providing
education. This is because, apart from the teachers' own wishes, the students around them, the
classroom and similar things may limit the teachers' behaviors (Ozdemir, 2018:46).

In order to be useful in education, to be good teachers, there is training at the level of change: at the
level of personality, environment, competence, ideas, attitudes, or duties. As a result of the acquired
training, it is necessary to reveal the problem or the level at which the lecturer is or what is needed.
A educator must comply with the above conditions (Catal, 2019:58).

Teachers become aware of their personal identities within the framework of their education and need
to change them to suit the environment. In this case, a change in teaching styles is a condition. The
whole organization needs to make a professional effort together (Erman & Kara, 2019:28).

In the field of teaching, it is not only teachers who need to be professional, but the entire educational
organization. Employees are also included in this order or working professionalism. Change as an
organization and development within the scope of competence should be carried out by all those in
the organization together (Yazcayr & Yildirim, 2021:182).

For the development of teachers' teaching skills, the necessity of practice in the professional field is
obvious. Teachers need to benefit not only from their own experiences but also from the experiences
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of others order to improve their own skills (Aygiin & Taskm, 2019). The quality and quantity of
education is directly related to the quality and quantity of teachers. As a result, it is important that the
faculty members who are assigned in the education service are adequately trained before and during
the service process in terms of the high quality of the service (Kiling et al., 2021: 79).

The training of the faculty member before the service provided is very important in terms of
behavior at the stage of entering the profession. As a result of the rapid change in both economic and
cultural structures brought about by technological developments in society, faculty members should
train teachers who have learned to learn, who have learned to learn, and who have a certain
infrastructure at the beginning of the education process in order to acquire a different and changed
role (ibrahim & Kése, 2021: 447).

Pre-service and in-service training of teachers is carried out to a clarified and harmonized standard.
In Turkey, conferences, meetings and projects on training to become a lecturer are all related to the
standards of being a lecturer. Many varying events have a great impact on the clarification of
situations. Much research has been done to determine the characteristics of effective teaching and as
a result, many characteristics have emerged. Research has shown that it is not only sufficient for a
lecturer to have knowledge of the field in which they will be teaching, but also to have a high level
of knowledge about general culture, educational technology, and educational sciences. However, the
characteristics of educators in Turkey have not been sufficiently revealed and educational
organizations have not been sufficiently structured (Kocyigit & Egmir, 2019:320).

Aydeniz (2020) evaluates a successful instructor as an educator who provides the right relationship
with students, takes into account students' problems and questions, and maintains seriousness.
Success in the learning-teaching environment is related to the teacher's behavior and attitudes in the
classroom (Aydeniz, 2020:209).

Some expert researchers argue that skills and methods have an impact on quality education, while
others argue that personal qualities have an impact. However, there is a consensus that the personal
qualities of teachers are a factor in classroom attitudes. On the other hand, it is difficult for new
lecturers to gain the appropriate attitudes in the classroom and there is a common opinion that
experienced teachers should reconsider these behaviors (Yiiner, 2018:149; Yimaz & Mehmet,
2019:847).

Most of the skills are acquired at school. Therefore, the attitudes and behaviors that individuals face
in the education given at school have a great impact on the way individuals communicate. The
healthy, clean and effective verbal and non-verbal communication used in the classroom has a great
impact on the development of students' individual ideas and their ability to express them.
Communication plays an important role in enabling students to express themselves and their
thoughts properly in the face of a problem, situation, question or event (Memis & Sentiirk,
2023:239).

Today, when we are in the age of communication, we can say that people can communicate with
each other regardless of where we are in the world through mass , regardless of space and time, and
that there is more effective communication. In addition, we talk about communication between
parents, husband and wife, students and teachers. In summary, we state that we are surrounded by an
important communication relationship throughout our lives and that we are in a state of
communication and connection with other people and objects in our lives and that we form bonds
(Ozkan, 2021:69)

Contact
Communication is a conscious or unconscious process of transmission and feedback. This is

Copyright © International Journal of Global Education 70


http://www.ijge.net/

v* ] ISSN: 2146-9296
S f
gl

< IJGE e e

International Journal of Global Education 2024, volume 9, issue 2

sometimes the translation of feelings and attitudes, and sometimes the translation of information that
we try to hide through body language. In this case, what needs to be determined is the purpose of
conscious communication (Kavut, 2019:1)

Communication is a person's attempt to influence the other person through and symbols (Karaca,
2018). In this case, education is an independent communication system. The effective realization of
this action is definitely related to the communication between teachers and students (Giilnar & Oztat,
2020:31).

Purpose of Communication

The main purpose of communication is to influence and direct the target audience inside and the
organization in order for administrators and institutions to express themselves more and clearly. It is
also to exhibit the acquired behavior in a different way. As can be understood from this, the main
purpose is to create cognitive, emotional and material differences in the person to whom the message
is communicated (Ertekin, Tlgm, & Yengin, 2018:297).

Basic Elements of Communication

There are four basic elements in communication: source (transmitter), target (receiver), message
delivery and channel. The above elements of the communication procedure are expressed by the
model of interactive communication given below. The model is a representation of the main
elements of any organization or business and the relationships established between these elements.
This model shows the progress of communication of individuals, the main elements of this progress
and the relationships established between the elements (Peler & Oznacar, 2017:123).

Source and Target:

In the process of interpersonal communication, it is essential to address the whole purpose. The fact
that the source and target have been examined separately in research on communication is a mirror
of the communication habit. Because, in general, with the message transmitted from the limited
source in mass communication, it is tried to influence the other, to differentiate ideas, needs and
desires, behaviors and attitudes. It is not a matter of mutual communication between the sources of
mass communication and the target. For example, it is possible to come across this in advertisements
or political propaganda. In advertisements, it is aimed to differentiate the habitual behavior of the
masses and to increase the predisposition towards the promoted product. Political propaganda, on the
other hand, aims to change the political views and expectations of communities (Bekman and Soncu,
2020:191).

Advertisements and propaganda are examples of one-way communication. If the demand for the
promoted product increases after the advertisements, it is thought that the desired goal has been
achieved and feedback is given. The source is the sender of the message between people, and the
receiver of the message is the target. The message transmitted from the source is opened, interpreted
and a new message is created in response. The message is then sent back to the target, so that the
person to whom the data was transmitted has become the target. As long as communication
continues, the source and the target remain durable. The source is the transmitter of the message and
the target is the receiver, and these roles do not show continuity and change in communication
between individuals (Karaca & Caki, 2018:55).

Message - Message

A message is the thatthe source and the target and expresses meanings during communication. It
contains the expressions desired to be carried from the source to the target. All of the information,
thoughts and feelings desired to be transmitted are called messages. Messages have content and
structure; the content consists of the meanings expressed, while the structure consists of the symbols
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or codes used. The message expresses the meanings that the transmitter wants to share with the
receiver, but the other party may not always understand what the sender wants to convey or may not
attribute the same expression (Wekesa, 2109:183).

Channel

During communication, the message to be conveyed can be transmitted between sources through
multiple means. These may consist of speech, writing or other means. The tools through which
messages are transmitted during communication are channels. These channels are verbal, written,
pictorial or body language in interpersonal communication; television, newspapers, radio channels,
cinema, internet, etc. in mass communication (Caleffi & Cacciapuoti, 2020: 575).

Buyer

A receiver is a person or group of people who give approving comments and verbal or vocal
responses to the intended recipients of messages transmitted by individuals (Bulut, 2019). The
person who perceives the message sent is the receiver and shows that they perceive it. The receiver
may consist of one person or groups. The receiver evaluates the message according to his/her own
values and culture, decisions and the way he/she wants to understand it. The receiver is usually the
listening party. When feedback is transmitted, it becomes a source. Usually, sources are only
concerned with sending the message. But for the message to be considered communication, the
receiver needs to understand the source, otherwise communication cannot take place.
Communication will be efficient if the receiver has something in common. Common language is
definitely an indicator of how effective communication is (Bekman and Soncu, 2020:191).

Feedback

We can understand that the progress of communication through feedback. The source can understand
through feedback that the message conveyed can reach its intended destination. Feedback is audited
and followed up in communication (Bilbil & Kasar, 2019). "As it is understood, the agreement is not
complete until a combination of two-sided messages is transmitted, for this reason, the transmitted
message must be actively broadcast, which is only possible with the feedback of the listeners."
(Kasar, 2020:134).

Perception and Evaluation:

It is called the way of comprehending and evaluating the emotions, messages and information that a
person receives from the environment. It is the process of evaluating and performing incoming
messages with the sense organs. It is influenced by factors such as the perceivers' thoughts,
environmental elements and emotions. While the source creates the message, it will filter its own
knowledge and wishes and translate them into the target and its own understanding. It will see what
it wants to see and understand what it wants to perceive. During communication, the person to whom
the message is communicated interprets the message in away and understands it by adding their own
expressions, whereas there may be messages that we want to convey. If teachers want to make sure
that what they want to tell is understood correctly, they need to make evaluations about how and in
what way what is said is understood and receive feedback (Sungur, 2018:126).

Noise

Noise is a condition that reduces the accuracy and quality standard of communication. If the
messenger does not feel adequate in the expression and coding of the message, if the meaning cannot
be expressed in the symbols needed, there is a possibility of noise. Problems in the message or
channel can lead to misperception of what is intended to be communicated. The receiver may
understand the message with incorrect meanings. The first is called channel noise and the second is
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called noise caused by the individual's own personal qualities (Batar, 2020:417)

Functions of Communication

The functions of communication are as follows (Sisk et al., 2020:256);

1.The main function of communication is the exchange of information needed for the socialization of
the individual or for the realization of a harmonious relationship with the individuals around him/her.
2.The function of communication is to unite and coordinate. It is through communication that
people can maintain their mutual connection and bonds.

3.Expressions and meanings in the bonds between individuals are conveyed through communication.
4 \WWhen communication mutual influence, the source tries to stimulate or differentiate the behavior
of the person to whom the message is communicated.

5.Another essential element of communication is feedback. In order to maintain healthy
communication, feedback should be expressed in a way that is understandable to the other person.
6.Communication, which has the task of conveying news, is also used as a learning tool.

If we explain communication comprehensively, it is functional in the form of learning, socializing
people and also as a harmonizing tool incontacts. Communication types are generally divided into
three as Verbal, Nonverbal and Written.

Types of Communication Oral Communication

Body language is the expression of a message through words. In this type of communication, the
power of language to use words cannot always be expected to convey the communication needed. In
addition to words, it is necessary to support the expression with gestures and mimics, symbols and
pictures. Attention-grabbing and stimulating tools alone serve as a method of communication and
provide a more effective expression than words. During the expression supported by verbal and
objective symbols, the perceptual renewals in the learning attitude of the person to whom the
information is transmitted are affected and reveal the specific comprehension power (Cahsr &
Gonca, 2018:9).

Nonverbal Communication

Of all communication channels, communicationwords is the weakest because people communicate
with their body. There is more confidence in the meaning conveyed by bodily gestures, and although
there is a silent language, what is being expressed is much more powerful. Non-verbal messages can
supplement, modify or completely replace verbal messages. The non-verbal part of communication
is therefore much more important than the verbal part. Words are lower in volume than behaviors;
behaviors always have a higher tone. Body language consists of facial expressions and gestures.
Mimics are the movements of the facial muscles that reveal thoughts and emotions and take shape
accordingly. Gesture is the name given to the whole of hand, arm and head movements (Sari,
2021:659).

Written Communication

Written communication consists of communication tools such as letters, books, newspapers,
magazines, posters, etc. Written communication requires a long process and lacks the opportunity for
feedback. However, the fact that information has a source of evidence and can be recorded is a great
advantage over communication.

While oral communication has the possibility of being forgotten over a certain period of time, this
will not happen in written communication (Mikail & Yamik, 2021:723). In addition to some
advantages of written communication, there are also some disadvantages. In oral communication,
feelings can be expressed more clearly with the help of gestures and facial expressions, and what
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will be expressed with body language can be better understood, while the emphasis in the voice, the
dose of the tone and the pitch mobilize the recipient's feelings, none of these can be seen in written
expression. In written expression, there is always the prejudice that the text shows outside its target.
In addition, the language used in written expression is longer than the language used in oral
expression and this is a disadvantage for written expression (Sakalll & Bahadwroghi, 2018:126).

Communication in terms of Learning and Teaching Process

Communication in the functioning of the learning, teaching and education process; adopting
thoughts, sensations, common sense, knowledge and skills is to create differences in behavior. An
important part of the learning-teaching phase takes place in the classroom. In order to maintain this,
first of all, the classroom environment should be well organized in every field. In order to create a
good environment, good ties students must be. The first stage here is the introduction activities
(Yinal et al., 2019). The beginning of communication in the classroom occurs with the encounter.
First of all, teachers should introduce themselves and show that they are happy to be with the
students. From the teacher's point of view, this is a good opportunity to get to know the students and
to eliminate tension in the classroom. From the students' side, it is one of the best ways to feel valued
and build self-confidence (Maheady et al., 2019:23).

Communication is the most important element in effective classroom management and in
establishing a good bond between teachers and students. Most of the reasons for the problems that
exist between teachers and students are inadequate communication between them. This situation
places a great deal of responsibility on the teacher. The teacher should always be open to being in
contact with the student and providing him/her with confidence can ensure that any problems that
may arise can be solved in a short period of time. In order for the teacher to communicate positively
with the students, he/she should not have prejudices about the students (Kogyigit, 2019:56).

In order to communicate actively with students, the teacher must first of all have a sincere and
moderate approach, the ability to grasp their feelings and ideas, and the ability to provide an
environment in which students can feel them. The important elements that determine the relationship
between teacher and student are the teacher's non-verbal gestures, characteristics and student
qualities. Teachers' non-verbal gestures include gestures, posture and facial expressions, touching
and eye contact. Some physical and characteristic qualities of the teacher, such as the teacher's
behavior, are also important in the bond between students and teachers (Cemaloglu & Kogak,
2020:143).

If the teacher is attentive, tolerant, intelligent, harmonious and humorous, and if he/she is self-
confident, the relationship between students and teachers will be positive. Whether communication
or not depends on whether the "transmitted message” is equal to the "perceived message". In other
words, the picture in the mind of the source may not be equal to the picture perceived by the receiver
(Zacarian and Silverstone, 2020:165).

The teacher should create an atmosphere of interaction in the classroom in order to create a positive
teaching- learning atmosphere. The teacher should not be overly strict with the students, on the
contrary, he/she should motivate and encourage them to be enthusiastic. Teachers and students who
love each other, understand each other, build strong bonds and have full mutual trust create a good
teacher-student interaction (Deveci, 2019:39).

As can be understood, classroom communication is the mutual communication of individuals. A
strong interpersonal communication means a strong educational framework. According to many
studies, sensitivity, tolerance, being within the framework of mutual respect and the friendliness of
the teacher are proof that it is important for education. A careless spoken word, an incorrect attitude
or gesture can have unfavorable consequences for the student's self and learning (Jabbarov,
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2020:38). For this reason, the teacher must show great care and attention to every behavior.

It has been revealed that students are most affected by the teacher's physical movements, voice and
speech qualities, and verbal attitudes in their communication with the teacher (Paranduk & Karisi,
2020:140). As an instructional leader, it is his/her mission to communicate effectively with the staff,
students and parents at school (Lesinger & Senol, 2018:137). We can say that the teacher's effective
communication with students increases class participation and positive behaviors.

It is known that body language is very important in influencing people and their emotions. The
teacher can affect the students mostly through body language. It is important for the teacher to use
body language in the most effective and best way in the classroom atmosphere in order to
communicate. For example, it is observed that although a similar subject is expressed with almost
the same words in the classroom or in training seminars, while the participation is quite positive in
some, in others silence prevails or they persistently defend behaviors that are contrary to the main
messages to be conveyed. When investigated, it is determined that the main reason for these different
behaviors is the speaker or teacher who uses body language differently (En, 2022:64).

Elements that the teacher should be attentive to when using body language:

-While building communication with students, the teacher should create effects that increase the
students' sense of self by giving the message that | and what | tell are worth listening to, by making
eye contact with the student with a body posture that leans towards the student and a necessary
expression on the face

-When the teacher directs a question to a student, he/she should establish eye contact with that
student for a few seconds and then turn his/her gaze to the whole class in order to ensure that the
answering time is sufficient and that the attention of the student to whom the question is directed is
not interrupted. The teacher should avoid standing at the head of the student who will answer the
question and constantly looking at him/her (Sahoglu et al., 2017:877).

messages are given from the beginning to the end of communication, but they are not always
understood as they are sent. There can be a lot of misconceptions. For example, a student who is
asked a question by a teacher to get his/her opinion or to give him/her the opportunity to express
himself/herself may think that the teacher is directing a question to humiliate him/her. This may be
due to the target's inability to adapt his/her feelings and attitudes to the appropriate communication
method, his/her nervousness, the recipient's inability to understand the message being sent, etc. This
is an indication that the two parties lack effective communication skills (Gldek, 2018:47). For this
reason, the parties can provide communication in the simplest way by helping each other.

Oku et al. (2017:1) list the elements that simplify communication as follows;

Passive Listening (Silence): This method may not meet the communication needs of individuals, but
it encourages them to continue talking after they have started. In addition, the student cannot see the
fact that the teacher listens and understands him/her (Yimaz, 2019:278).

Acceptance Reactions: It is more effective than the passive method in showing that the teacher is
listening to the student. It shows that the teacher's attention is on him/her and with co-sensory
messages, but these cannot prove that the teacher clearly perceives and accepts (Altun & Filiz,
2020:1).

Door Openers and Invitations to Talk: The overuse of this method can be tiresome, but it is very
useful, especially after catching an indication from the student that he or she has a problem. It will
also be very effective to prove to the students that the teacher is listening to them, understands them
and wants to guide them (Seving, 2021:45)

Active Listening: Active listening gives students the feeling that their ideas are respected and
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acknowledged. It encourages students to keep the communication going. It proves to students that
their feelings are natural and develops a sense of friendship. However, if trust, empathy, approval
and evaluation are not sincere, there is a risk that effective listening is not genuine. One of the
important factors affecting the communication process is the position in the classroom. The teacher
should be the center of authority in the classroom with his/her appearance and behavior as well as
his/her knowledge. His/her posture, gestures and facial expressions should show this authority
(Durmusoglu & Yamak, 2022:353).

The teacher should have an angle of at least two meters away with a proportional stance that allows
him/her to dominate the whole class. Assuming that he/she has to see all students, he/she should try
to maintain students' interest in the lesson by making eye contact with them. In general, the teacher
should not be in intensive contact with a single student or a group of students and should
communicate with all students. The teacher should select a student who shows a positive gesture and
make sure that other students perceive that they are being addressed.

Being conscious when using body language strengthens students' bond with their teachers (Bozan &
Ekinci, 2020:137).

Barriers to Communication

In order tocommunication, it is importantmessage transmitted and the message given form idea.
Abstract messages are perceived more easily than concrete data, but some problems may occur if the
correct communication method is not followed (Kizildemir, 2023:68).

All factors that prevent the durability of communication are called communication barriers (Getmez,
2018:90). factors in the communication process may not always result in the direction we want.
Personal, physical, semantics, time pressure, selectivity in perception, etc. There are many factors
that make communication difficult. Personal goals, intentions and feelings affect the perception of
the message received, while on the other hand, they can lead to negative attitudes towards messages
from other sources. Sound pollution and technical deficiencies are obvious examples of physical
factors that cause miscommunication. The barriers caused by semantics are also due to the fact that
some symbols have different meanings and that these symbols produce different perceptions for
individuals. Communication sometimes needs to be concluded within a certain time frame. In order
for this to happen, some of the people who need to take part in the communication may deviate from
the path, but this will hinder the establishment of full communication. Selectivity in perception can
also have negative consequences for the maintenance of communication. For example, if the parties
have prejudices about a person, the message conveyed by that individual will either not be perceived
at all or will be perceived in a different way than the transmitter wants to express (Ersan, 2019:64).
Caybas (2021:49) divides communication barriers into two:

A.Selective Perception: Our brain perceives the messages that it wants to choose from, the ones that
are useful to it, and treats the rest of the messages as if they do not exist. Because of this, we are
often not active listeners. In order to be an active listener, the receiver tries to understand the feelings
and ideas of the person delivering the message and the message that is intended to be conveyed. A
good listener:

-1t should make the narrator feel comfortable,

-1t must show a willingness to listen,

-They must empathize,

-They should be patient and not interrupt the speaker,

-He has to keep his anger under control, he has to know that his anger interferes with his
communication

-It should not be debated (Ozkirisci, 2020:251).
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B.Emotional Weather: Emotions such as anger, hostility, distrust cause us not to think correctly,
and this may result in a different understanding of the intended message. This can lead to a major
obstacle in communication (Ding, 2019:78).

Yagc et al. state the factors that hinder classroom communication as follows: Educator or student;
-Not knowing what the purpose of communication is

-Physical or psychological to fulfill their priority needs such as shelter and nutrition

-Trust

-Lack of a secure future atmosphere

-Lack of common living spaces

-Lack of love and disrespect Education; knowing the students well of sufficient knowledge and
experience in the field

-Lack of attractiveness and reliability according to students to class unprepared the lesson with
boring expressions

-Failure to take into account the student's levels to use methods to focus students' attention Student;
-Not knowing the reason for being in the classroom

-Living in a dream world

-Not finding the course topics attractive to him/her and not finding them suitable for his/her interests
-Education does not respond to your messages Classroom environment;

-The seating concept is not comfortable enough

-Not airy enough, damp, dirty, temperature unbalanced

Tools and Equipment;

-Inappropriate for student level

-Poor image quality and poor of sound

-Too defective be used

-Insufficient numbers (Yagci, Seydioglu and Serarslan, 2023:189).

According to Cetintag (2019:169), the communication barriers that hinder, prevent or completely
destroy the two-way communication that should be done in solving the problems that prevent the
student's learning, which is assumed as the language of non-acceptance, are as follows;

1.Todirect by giving orders,

2.Towarn, to frighten,

3.Moral warning,

4.Advising, finding solutions and making suggestions, 5.Teaching, lecturing, presenting logical
ideas,

6.To judge, criticize, accuse, accuse, disagree,

7.Name-calling, mocking,

8.Commenting, analyzing, diagnosing,

9.To praise, to agree with, to put in a good light,

10.Provide reassurance, support, comfort, share feelings, 11.Questioning, testing, interrogating,
Cross-examining,

12.To go back on one's word, to keep waiting, to show a playful demeanor, to take the subject in a
different direction.

These barriers to communication prevent obtaining the desired efficiency from education and
training, the instructor's non-positive approach causes the student to feel unpositive emotions,
loneliness and distrust, to feel worthless, and the desired cannot be achieved in education and
training. Therefore, a method should be found to deal with communication barriers (Kosar & Aslan,
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Ways to Overcome Communication Barriers

Completely barrier-free communication is very unlikely, but it is possible to minimize barriers.
When sending the message, we should empathize with the student and express it in words and
pronunciation that the student can perceive. We need to take control of our feelings and thoughts
about the message before we say anything.

The message should start with a door-opening statement such as "1 would like to chat with you about
something”. Eye contact should be established with the student, and the message should be given
with a clear expression, speaking slowly and one by one. The important thing is to emphasize the
information, not the person, but the practice (Giiven & Isleyen, 2018)

We can list the systems for improving communication as follows

1.Similar description of symbols, symbols should be expressed and presented in the same way
between individuals in communication. The levels of good and bad in a positive or negative educator
statement should be the same for both parties.

2.The source should be able to make the recipients perceive the message as it is perceived by itself.
3.Active listening, reading and perceiving quickly, noticing and observing details, reading a lot are
important in communication.

4.The word and gesture harmony of the source should be mutually equivalent.

5.The repeated topic should be brief and concise so as not to overwhelm the audience and to be
understood.

6.Create a trusted environment in which the target audience can express their feelings and opinions
without reservation.

7.Three different egos can be observed in each individual. Parental ego; the individual exhibits
authoritarian father behavior. Child ego; the existing individual shows childish behaviors. Adult ego;
the existing individual is consistent and conscious.

8.Juhari window: This window has four eyes (Cobb et al., 2019:603; Holik and Sand, 2020:20).

Arena: The most appropriate space for effective communication is called the arena, and when it
expands, communication increases. In order to establish communication, parties need to share
similar feelings, knowledge and skills.

Blind Spot It can be mentioned that the information that exists in one of the individuals
communicating from the blind spot does not exist in the other. The individual cannot understand the
behavior and attitudes of the person on the other side.

False Face: Communication will not be effective if the individual does not share the truth about
himself/herself with other people and tries to build a false and casual relationship.

Unknown Space It is impossible to communicate effectively in the unknown. Neither the source nor
the receiver has any idea.

-The Arena, where communication is most active, can be expanded in two ways;

Opening up: The person takes a risk and enters into communication by giving up the behaviors that
cause the unreal face to form.

Feedback The person can reduce his/her blind spot with feedback from the other person (Saltik,
2021:73).

In education and training, as well as in other areas of life, communication is the fundamental
foundation of interpersonal relationships. A life without communication is unthinkable and the
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communication that should be realized cannot be realized, accordingly, it is important that we find
an answer to the point of how to establish solid communication. This is how the process works.
Communication takes place when the source is delivered to the receiver through a certain channel
and the message that the receiver attributes a certain meaning is sent back to the source as feedback
(Taptik, 2019:92).

Some obstacles may be encountered in this process. An efficient communication is realized as a
result of the smooth progress of the process, which is expressed by overcoming the obstacles that
occur. Communication serves to bring individuals into society, to create reasons between individuals
and to learn. We divide communication into three as verbal, non-verbal and communication. In
verbal communication, features such as the content of the words preferred by the speaker, tone of
voice, accent, and speed of speech are important elements as well as a good listener. In non-verbal
communication, on the other hand, it is important "with which behaviors" the speaker expresses the
words (Usen & Dalkiran, 2021:184).

Non-verbal communication can be categorized as face and physique (facial expressions and
gestures), field use, tone of voice, physical contact, equipment and image. In nonverbal
communication we use our face and physique to a large extent. With more than 700,000 meanings,
body language attitudes can be categorized as facial expressions (eyes, lips, gestures and mimics),
head movements, hand-arm movements, posture (Dizgiin & Selguk, 2018:771).

From the perspective of the education and training process, we can see that communication is more
important in the classroom where learning takes place than in other educational fields. Classroom
communication is generally realized in the form of teacher-student or student-student. The teacher's
positive communication with the students will increase the effectiveness and good attitudes of the
students during the lesson. The most important factor that distinguishes a good teacher from a
teacher is the ability to use communication skills in the best way. For an efficient communication,
the teacher should know the effects that simplify communication, communication barriers and ways
of dealing with communication barriers. If the development of communication is well directed, the
communication to be established will result in a quality education.

REFERENCES

Ahmet, U. Y. A. R, & Cigek, B. (2021). Farkh branslardaki 6gretmenlerin 21. yiizyil becerileri. IBAD Sosyal Bilimler
Dergisi, (9), 1-11.

Aktag, M. (2020). Toplumsal Doniisiim ve Bilgi Toplumu. Social Mentality and Researcher Thinkers Journal, 35, 1606.

Altun, T., & Filiz, T. (2020). Smf ogretmenlerinin 6zel gereksinimli Ogrencilerin  egitimine yonelk goriislerinin
incelenmesi. Trakya Egitim Dergisi, 10(1), 1-22.

Aydeniz, N. (2020). Ogretmen Ogrenci Iliskisi Agismdan Ortadgretim Din Kiiltiirii ve Ahlak Bilgisi Dersi. Edebali Islamiyat
Dergisi, 4(1), 209-237.

Aygiin, H. E., & Taskm, C. S. (2019). Ogretmen Adaylarmm Ogretmenlk Uygulamas1 Kapsammda Bilissel Esneklige
lliskin Goriisleri. Egitimde Nitel Arastirmalar Dergisi, 7(4), 1475-1499.

Batar, Y. (2020). Tletisim Modelleri Isignda Dini Tletisimin Dogasi. Mesned Ilahiyat Arastirmalar: Dergisi, 11(2), 417-439.

Bayram, A., Goker, S. D., Sarkaya, H. S., & Oztiirk, H. K. (2018). Lisans, Yiiksek Lisans ve Doktora Egitimi Verilen
Egitim Fakiiltelerindeki Ogretim Elemanlarmm Smif I¢i Tletisim Becerilerinin Incelenmesi. Abant Izzet Baysal
Universitesi Egitim Fakiiltesi Dergisi, 18(1), 77-94.

Bekman, M., & Soncu, A. G. (2020). Halkla [liskiler Modellerinde Yeni Iletisim Kanallarmm Kullanmi. Ekonomi Maliye
Isletme Dergisi, 3(2), 191-203.

Bektas, O. S. (2022). Ogretmenlerin ¢okkiiltiirli egitim algilar1 ile smif yonetimi becerileri arasmdaki iliski (Doctoral
dissertation, Kastamonu Universitesi).

Copyright © International Journal of Global Education 79


http://www.ijge.net/

ISSN: 2146-9296
www.ijge.net

International Journal of Global Education 2024, volume 9, issue 2

Bibil, E. K., & Kasar, A. (2019). Kurumsal Iletisim Y6netiminde Kurum Ve Hedef Kitle Iliskisi Baglammnda Geribildirimin
Yeniden Tanmlanmast: Literatiir incelemesi. Connectist: Istanbul University Journal of Communication Sciences,
(57), 85-124.

Bozan, S., & Ekinci, A. (2020). Ogretmenlerin mesleklerinin ilk yillarmda smif yonetiminde yasadiklari sorunlara iliskin
gortislerinin degerlendirilmesi. Kastamonu Egitim Dergisi, 28(1), 137-153.

Boztepe, O., & Demirtas, Z. (2018). Ogretmen Adaylarmm Yasam Boyu Ogrenme ve lletisim Memnuniyet Diizeylerinin
Incelenmesi. Yiiksekdgretim ve Bilim Dergisi, (2), 327-335.

Bulut, R. C. (2019). Ortaokulda gérev yapan 6gretmenlerin iletisim becerileri ile 6rgiitsel sinizm diizeyleri arasindaki iligki
(Master's thesis, Istanbul Sabahattin Zaim Universitesi, Sosyal Bilimler Enstitiisii, Egitim Bilimleri Anabilim Dah).

Caleffi, M., & Cacciapuoti, A. S. (2020). Quantum switch for the quantum internet: Noiseless communications through
noisy channels. IEEE Journal on Selected Areas in Communications, 38(3), 575-588.

Cemaloghi, N., & Kocak, D. (2020). Sosyal Aglarda Ogretmen-Ogrenci Etkilesimine Yonelik Ogretmen Gériisleri. Egitim
ve Toplum Arastirmalar: Dergisi, 7(1), 143-166.

Cobb, B. T., Bowen, J. F., Pontiggia, L., Koffer, K. F., & Scholtz, J. M. (2019). Evaluation of an individualized vs non-
specific standardized patient activity in improving communication skills amongst pharmacy students. Currents in
Pharmacy Teaching and Learning, 11(6), 603-608.

Cabsrr, G., & Gonca, U. N. C. U. (2018). Sézlii kiiltiiriin sozlii iletisimle harmonisi: Sahmeran. Inénii Universitesi Iletisim
Fakiiltesi Elektronik Dergisi (INIF E-Dergi), 3(2), 9-24.

Catal, N. (2019). Smif 6gretmenlerinin 6grenmeyi dgrenme becerisine iligkin goriis ve yeterlikleri.

Caybag, T. (2021). Okul yoneticilerinin iletisim becerilerine iliskin Ogretmen goriigleri: Bir karma ydntem aragtirmasi
(Master's thesis, Pamukkale Universitesi Egitim Bilimleri Enstitiisii).

Cetintas, O. U. H. B. (2019). Her yéniiyle iletisim ve halkla iliskiler. Hiperlink egit. ilet. yay. san. tic. ve Itd. sti..

Demirci, E. (2019). 5E ogrenme modelinin ortaokul 6grencilerinin konugma becerileri ve konusma kaygilarma etkisi
(Master's thesis, Kirikkale Universitesi).

Deveci, M. (2019). Tirkiye’de yeni iletisim teknolojilerinin yiiksekdgrenim kurumlarnda uzaktan egitim alaninda kullanum
(Doctoral dissertation, Marmara Universitesi (Turkey).

Ding, O. G. D. M. (2019). Farkl kiiltirlerde iletisim ve algilama siireci: Tiirk ve Avustralyaliiiniversiteli sporcularayénelik
Isparta ve Melbourne Universitelerinde karsilastirmali bir arastirma . Hiperlink egit. ilet. yay. san. tic. ve Itd. sti..

Durmugoglu, M. V., & Yamak, B. (2022). Beden Egitimi Ogretmenleri {le Diger Brang Ogretmenlerinin iletisim Becerileri
Ve Oz Yeterlilikerinin Incelenmesi. Spor ve Performans Arastirmalar: Dergisi, 13(3), 353-363.

Diizgiin, S., & Selguk, Z. (2018). Sozsiiz lletisim Becerilerinden Ogretmenlerin  Ogrencilerle Goz Temast Kurma
Davranglarmin Bazi Degiskenler Agisindan Degerlendirilmesi. Erciyes Illetisim Dergisi, 5(4), 771-795.

En, S. (2022). Stem etkinliklerinin erken ¢ocukluk dénemi fen egitiminde uygulanabilirliginin ¢esitli degiskenler agismdan
incelenmesi (Doctoral dissertation, Kastamonu Universitesi).

Erman, O. N. C. U, & KARA, R. C. (2019). Ogretmen Ogretim Stiline Gore Ortaokul Ogrencilerinin Beden Egitimi
Yatkinliklarinin Incelenmesi. Spormetre Beden Egitimi ve Spor Bilimleri Dergisi, 17(4), 28-41.

Ersan, K. (2019). Tiirkiye'de yabanc1 dil 6grenme ve sorunlar1 (Master's thesis, Kirikkale Universitesi).

Ertekin, I, Ilgm, H. O., & Yengin, D. A. (2018). Orgiitsel fletisim Kuramlar. Turkish Online Journal of Design Art and
Communication, 8(2), 297-311.

Giidek, O. (2018). Sozsiiz iletigim unsurlarmm iggdren motisvasyonuna etkisi: Otel isletmelerine yonelik bir arastwrma
(Master's thesis, Balkesir Universitesi Sosyal Bilimler Enstitiisii).

Glilnar, B., & Oztat, F. (2020). Aile I¢i Yiiz Yiize Iletisim, Internet Ve Sosyal Medya Kullanim {liskisi. Kurgu,28(1), 31-42.

Giirel, E., & Nazh, A. (2019). Tiirkcede Yonetim Olgusu: Atasozleri ve Deyimler Uzerine Bir Icerik Analizi. Journal of
International Social Research, 12(62).

Copyright © International Journal of Global Education 80


http://www.ijge.net/

ISSN: 2146-9296

Interﬁational Journal of Global Education 2024, volume 9, issue 2

Given, 0. U. S., & Isleyen, O. H. (2018). Smif Yonetiminde iletisim, iletisim Engelleri Ve Suriyeli Ogrenciler
Communication, Communication Insurance and Syria Students in Classroom Management. Journal of Social and
Humanities Sciences Research (Jshsr), 5(23), 1293-1308.

Holik, 1., & Sanda, I. D. (2020). The Possibilities of Improving Communication Skills in the Training of Engineering
Students. Int. J. Eng. Pedagog., 10(5), 20-33.

fbrahim, G. U. L., & Kése, H. S. (2021). Aday ogretmenlerin hizmet oncesi egitim ile kisisel mesleki yetkinliklerinin
incelenmesi. Karadeniz Uluslararasi Bilimsel Dergi, 1(49), 447-466.

Jabbarov, U. (2020). Individual Psychological Characteristics of Students in Teaching Foreign Language Sciences. JKypran
uHOCMpaHubix A361k06 u auneeucmuku, 1(1), 38-42.

Kandi, H., & Gilbahar, B. (2022). Matematk Ogretmenlerinin Sinif Igi Etkili [letisim Becerilerinin
Incelenmesi. International Journal of Language Academy, 10(3).

Karaca, E. (2018). Ogretmenlerin iletisim becerileri ile politik becerileri arasmdaki iliski (Master's thesis, Sosyal Bilimler
Enstitisu).

Karaca, M., & Caki, C. (2018). Iletisim ve propaganda. Egitim Yaymevi.
Kasar, A. (2020). Kurumsal [letisim Y®énetiminde ileribildirim. Hiperlink Egit. ilet. Yay. San. Tic. Ve Ltd. Sti..

Kavut, S. (2019). lletisim Arastirmalarinda Kullanilan Yéntem ve Teknikler Uzerine Bir Degerlendirme. Intermedia
International E-Journal, 6(10), 1-14.

King, F. E., Kurtulrr_lus, Z., Kaynak, K. B., & Bektas, N. (2021). Okul Onces1 Ogretmenlerinin Etkinlik Plam Hazirlama
Becerilerinin Incelenmesi: Uyarlama, Aile Katiim ve Degerlendirme. Trakya Egitim Dergisi.

Kuzildemir, D. (2023). Bir Gérsel Iletisin Araci Olarak Fotografin Afis Tasarimindaki Rolii. Pamukkale Universitesi Iletisim
Bilimleri Dergisi, 2(1), 68-85.

K, S. (2020). Dijital doniisiim siirecinde yiiksekdgretim kurumlart ve &gretim elemanlarmm gelisen rolleri. Agikogretim
Uygulamalari ve Aragtirmalar: Dergisi, 6(3), 143-163.

Kogyigit, M., & Egmir, E. (2019). Ogretmenlerin hizmet oncesi egitim deneyimleri: Ogretmen yetistirme uzerine bir analiz.
Akdeniz Egitim Arastirmalari Dergisi, 13(30), 320-346.

Kogyigit, M. (Ed.). (2019). Swnif yonetimi. Egitim Yayinevi.

Kosar, S., & Aslan, F. (2020). Ilkokul ve Ortaokula Devam Eden Gé¢men Cocuklarin Egitim Sorunlarma Y 6nelik Okul
Yoneticilerinin Gorlsleri. Uluslararas: Tiirk¢e Edebiyat Kiiltiir Egitim (TEKE) Dergisi, 9(4), 1799-1831.

Lesinger, F. Y. & Senol, H. (2018). The relationship between instructional leadership style, trust and school culture. In
leadership. IntechOpen.,

Maheady, L., Billingsley, B., Brownell, M., & Lewis, T. (2019). High leverage practices for inclusive classrooms. J.
McLeskey (Ed.). New York, NY: Routledge.

Memis, M., & Sentiirk, R. (2023). Edimbilimin Dil Ogretimine Katkilar. Korkut Ata Tiirkiyat Arastirmalar: Dergisi, (Ozel
Say1 1 (Cumhuriyetin 100. Yilma)), 239-265.

Mikail, B., & Yanik, A. (2021). Bir Iletisim Tiirii Olarak Yazh Iletisim: Universite Ogrencilerinin Mektuplarma Y énelik
Nitel Bir Inceleme. Selcuk Iletisim Dergisi, 14(2), 723-753.

Oku, A., Oyo-lta, A., Glenton, C., Fretheim, A., Eteng, G., Ames, H., ... & Lewin, S. (2017). Factors affecting the
implementation of childhood vaccination communication strategies in Nigeria: a qualitative study. BMC public
health, 17(1), 1-12.

Ozdemir, S. (2018). Universite Ogrencilerinin Ogretmen Kavramma Iliskin Metaforik Algilar. Journal of International
Social Research, 11(59).

Ozkan, K. D. (2021). Kiiresellesme, Sosyal Aglar Ve Gozetim Toplumu Baglaminda Mahremiyet Sorunlari: Instagram
Icerik Analizi. Akademi Sosyal Bilimler Dergisi, 8(22), 69-88.

Ozkirisci, 1. H. (2020). Algi ve Zaman Baglammda Grafik imge. Sanat ve Tasarim Dergisi, (25), 251-273.

Paranduk, R., & Karisi, Y. (2020). The effectiveness of non-verbal communication in teaching and learning english: a
systematic review. Journal of English Culture, Language, Literature and Education, 8(2), 140-154.

Copyright © International Journal of Global Education 81


http://www.ijge.net/

ISSN: 2146-9296

Interﬁational Journal of Global Education 2024, volume 9, issue 2

Peler, G., & Oznacar, B. (2017). Egitim Yoneticisi Rolindeki Ogretim Elemanlarmm fletisim Davranislarma Y énelik
Ogrenci Goriiglerinin Degerlendirimesi (Yiksek Lisans Tezi, Yakm Dogu Universitesi, Egitim Y&netimi, Denetimi,
Ekonomisi ve planlamas1 ABD).

Sakalh, C., & Bahadiroglu, D. (2018). Dijital Iletisim: Yeni Bir Dile Dogru. Electronic Turkish Studies, 13(6).

Saltik, R. (2021). Siberpsikoloji Caginda Mutluluk Bellegi: Deneyimlenen Mutlulugun Sosyal Medyada Doniistimii (Doctoral
dissertation, Marmara Universitesi (Turkey)).

Sari, Y. E. (2021). Uzaktan Egitimde Etkili {letisim ve Tletisimsel Engeller: Sozlii ve Sozsiiz Iletisim. Diyalog Interkulturelle
Zeitschrift Fir Germanistik, 9(2), 659-671.

Selvitopu, A., & Kéroghy, G. (2022). Ogretmenlerin smif i¢i giindelik deneyimleri: Fenomenolojik bir cabsma. Yasadik¢a
Egitim, 36(1), 51-65.

Seving, Y. S. (2021). Ogretmenlerin Ogrenme-Ogretme Stratejilerinin ve Etkili Ogretim Stratejilerinin Ogrencilerin Inovatif
Digiinme Becerilerini Yordama Giicii (Doktora Tezi, Balikesir Universitesi, Sosyal Bilimler Enstitiisii Egitim
Bilimleri Anabilim Dali, Egitim Programlari Ve Ogretim Bilim Dal).

Sisk, B. A., Friedrich, A. B., Mozersky, J., Walsh, H., & DuBois, J. (2020). Core functions of communication in pediatric
medicine: an exploratory analysis of parent and patient narratives. Journal of Cancer Education, 35(2), 256-263.

Sungur, S. A. (2018). Universite_ ogrencilerinin iletigim becerileri algis1 ile kisileraras: iligki boyutlar1 arasmdaki iligkinin
degerlendirilmesi. Sel¢uk Iletisim, 11(2), 126-138.

Peler, G., Yagcy, E., Konedrali, G., & Yagcy, E. (2017). Assessment of Student Views on the Communicative Behaviours of
Instructors. Eurasia Journal of Mathematics, Science and Technology Education, 14(3), 877-890.

Taptik, E. (2019). Ortaokul gretmenlerinde yasamm anlamu ile smif yonetimi davranislart arasindaki iliski (Master's thesis,
Istanbul Sabahattin Zaim Universitesi, Sosyal Bilimler Enstitlisii, Egitim Bilimleri Anabilim Dah).

Usen, S., & Dalkran, B., (2021). Beden Dili Ve Otesi: Ise Alma Miilakatlarinda Sézsiiz Iletisim . Istanbul: Sentez Nesriyat.
Wekesa, M. (2019). Hate online: The creation of the “Other”. Lodz Papers in Pragmatics, 15(2), 183-208.

Yagci, 1., Seydiogli, C., & Serarslan, M. Z. (2023). Farkli bolgelerde cahsan beden egitimi ve spor Ogretmenlerinin
Rekreasyonel Faaliyetlere Katiimlarma Engel Olan Faktorlerin incelenmesi. Duzce Universitesi Spor Bilimleri
Dergisi, 3(2), 189-195.

Yazgayr, N., & Yidrm, N. (2021). Ogretmen Yetistirme Lisans Programlari Ve Ogretmenlik Meslek Bilgisi Alt
Boyutunun Kargilagtrmal Analizi. Tirkiye Ve Singapur. Tiirk Egitim Bilimleri Dergisi, 19(1), 182-218.

Yimaz, V. E. (2019). “Dinleme” Becerisinin Gelistirilmesi Cergevesinde Yeni Arayslar ve Teknikler. fletisim Kuram ve
Arastirma Dergisi, 2019(48), 278-290.

Yimaz, R. K., & Mehmet, O. (2019). Smif Ogretmenligi Egitiminin Niteliginin Artrimasma Yonelik Ogretmen Adaylari
Ve Ogretim Elemam Gorisleri. Trakya Egitim Dergisi, 9(4), 847-868.

Yinal, A., Lesinger, F. Y., & Peler, G. (2019). Realization of The Use of Primary School Branch Teachers' Ways Of
Communicating With Parents. Folklor/Edebiyat, 25(97), 230-262.

Yiner, B., & Burgaz, B. (2019). Okul yonetisimi ile okul iklimi arasindaki iligkinin G6gretmen goriislerine gore
incelenmesi. Egitim ve Bilim, 44(199).

Zacarian, D., & Silverstone, M. (2020). Teaching to empower: Taking action to foster student agency, self-confidence, and
collaboration. ASCD.

Copyright © International Journal of Global Education 82


http://www.ijge.net/

